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Team

e Team management/
work delegation

e Card sorting
e Comparative analysis
* Mobile prototype

Project Manager

e Website prototyping +
wireframes

e Logo design

® Personas

e Competitive analysis

e User testing

¢ Presentation
e User flows

e Sitemap

e Card sorting
e Competitive analysis
e User testing

e Research report

e Card sorting

e Competitive analysis
e User testing

Tyler Mechura Alexis Zerafa Kirsaly Heredia

4 —
e Website prototyping
e User testing

e Competitive analysis
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Process

* Assembled group and assigned basic roles
e Company Analysis/research (Mango)

* Business Analysis (comparative/competitive)

User Research (card sorting, flows, personas, etc.)

Prototyping

User Testing

* Revise Prototyping, Final Design
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Site Map

* Featured projects
*  Why create with Mango?
*  Email signup

ABOUT WORK SERVICES CAREERS CONTACT

& What we do
*  Who we work with
*  Who we are

Grid list of clients e Listand description ®  Current career * ContactInformaticn
“Sort by media” of all services openings o Address
feature *  Courses ¢ Internship program o Operating hours
“Sort by client” o Map

feature l l e Email form
COURSE INTERN
INFO PROGRAM
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User Flow

umrt nsl:ed -
the “Work™
section

Checks out the

m_ mﬂ_ — —_— Copy's
in this section. email




Comparative Analysis

Black Label Bacon

* Opens on a fully animated
overlay

* Great animations

* VR capabilities
 Strong video usage
* Non-traditional and unique



Competitive Analysis

Hamburger menu (desktop)
Consistent footer
Individual product pages
Visual client list
Blog(articles)

Individual team member
page

Fueled

X

X

Huge

v

v

R/GA

v

v

Drogad
X

X
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Competitive Analysis Cont.

Fuled

* Strong focus on their products and the

process

Provide sample work/decks for clients

* Their featured apps displayed with an
animated walkthrough

* Display content in several different ways

* Navigating is versatile.

FUELED

R/GA
e Rely on video to showcase work
Consistent grid format

. R/GA * Navigation is clean and isolated, and a

search feature is also present.

Huge

Consistent layouts

Can find the products in the work tab as
well as on each individual office page
Lists events

Beautiful graphics.

Droga 5

Simplicity, ease-of-use

Map on contact page, minimal but
attractive

Very friendly and well designed.
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Madison Shea — Age 25

Madison is a baker who owns a small

chain of cupcake shops in Virginia.
Madison likes to keep an up to date and
engaging website, and is trying to break
into the cupcake delivery business.
Madison has no design or web expertise
whatsoever.

Needs

A company to help design and upkeep a website for her cupcake
related services.
An easy to understand “services” page in order to find the

creative agency she wants to use.
A way to reach out to potential creative agencies that fosters

quick feedback.

Behaviors

Extremely organized physically, but disorganized digitally.

A double texter, Madison will send multiple emails until she
gets a response.

Thorough when it comes to vetting a new service or
company, she loves to comb through work archives.

Pains

Is very finicky about access to information.
Is not great at navigating the World Wide Web, needs a lot

of guidance and a clean workflow.
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Daniel Felix — Age 32

Daniel is the CEO of a small footwear
company. He already has a beautiful and

well run website for all of his e-
commerce needs, but Daniel is
interested in breaking into the app
world. Daniel has business expertise and
is extremely confident, but knows next
to nothing about mobile platforms.

Needs

A company to help design and upkeep an app based off of his
current website.

Easily accessible information about what services are offered
that pertain to apps.

Information on past projects in order to decide if he wants to
use one specific company over another.

Behaviors

Gets impatient easily, wants to find information efficiently.

Isn’t big on research, follows his gut when it comes to
business decisions.

Not willing to click through multiple pages to get where he
needs to be.

Pains

Does not like to spend much time on websites; likes to go in, get
the information, and get out.

Isn’t a big reader, he’s more engaged by images and buttons.
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Medium Fidelity Cont.

About Work Services‘c.areers Contact

About Work iServices Careers Contact

About | Work Servil:es| Careers ‘ Contact

Contact Aboutus Private Policy

Website Design ~——_ o
S~ - JOIN OURTEAM
~._ " —

~ ““H -----

ke |
We are a great group of motivated
App Design creatives based in Manhattan
~_ .
=< Current Openings
- - \ ir r of

Ar mmunication

Our Intern Program

Learn more about our wonderful interns, and become
one yourself!

Contact  Aboutus Private Policy

353 Lex Ave #600
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Mango Concept NY

353 Lexington Ave #600
New York NY 10016

+1678 999 8212
mango@gmail.com

press@mango.com

Contact

About us Private Policy

CONTACT
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SCREEM: Homepage

This page will give a quick overview of
who Mango Concept isasa company
and what they do. Also, it will feature
their most current project.

Mango Concept - Featured Project

A Product Company & Innovation Lab o o .
Once this link is clicked it will bring

| | you to this specific product page that
WWW., . . .
goes into more detail on the project.
—0
Mobile Web Games

w eatn macel Learn More

Clicking this link will bring you to the

about page which will give you more
Margo Concept has devedoped a wide aeray of successhul prod- :
wts for startugs, Large fierns and cebebrity choetele. Using an aglo detail about the company and what
framewark, we are atile to dewwion, design, and manage any dig-
wm::nh-nmgm Mwam:’n«- they can do for you.
perienced team s comprises of UX designers, 105 developers, an-
dotid developers, product snategits and web developern.

Why Create with Mango?

Email Us

The user will fill out this form then
click “Go!* to getin contact witha

Want to learm more? Emall us! 52D CE TR TR

Ifnh'v.nt‘_n’nv" @
[th-~ Your Ll '“’

Contact About us_ Private Polcy
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SCREEM: About Page

Mango MANGO CONCEPT This page will inform users about
design/innovation/technology Mango as a company and what they

do. It will list some of the companies
they have worked with and who
worked at Mango.

What We Do

W prmibody B Kiew Fork mesrchant wakus of “weork hard, play harder” and it
harwe. in the weork wee dio. Che souad s kean snd ol of oer dhent projects are de- - . .
sigred, bkt and managed by s oo dunctional bam of banga Conorpty fnet, Clickimg on a team member will give

Hot your un of the mill sgency, Mango Concept i & Product Company and leno- i j

Pt P s it e et i sl you more information on them.
culling edige becheology and i Deriign Methodh bo produce the ke
el prnisle.

* Team Member

Mo by o o il reddreg This nd get in Beuch with e You woe't be diis-
e

Who We Waork \With

HYU HISTORY
. =
G Articheler R oo citibark
B’y

Whao We Are

{ontst  Abostan Privebe Polcy
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About l Work ’ Services 1 Careers ‘Conuct

OUR WORK

mebym | [ sort by media
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Contact  About us Private Policy
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SCREEM: Work Page

This page will list all of the projects
that Mango has created and worked
on.

.' Sort Feature

Clicking on either arrow will sort the
projects by either client or media.

Project

Click on a project will bring you to the
projects actual site.
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NG Ao | Work | erviems | Larvem | Loslact
Mobile App Development Notes
o = Website Design &
R Developmen SCREEN: Services Page
e g g il ok R,
0 ke i st eubrmacr g 0 This page lists all of the services that
LIX Design X Strategy Mango performs and a quick
i Fardies sy V0 S Pl b c S
s b e s Erapglc Design & explanation of each. This is also where
ing you can find information about their
"'“"_"_":""""" Course.
Mobilization .
Vo e e B s e o
Sl i————— 1 Course
e e
Garme Design Clicking on “Learn maore..." will bring

you to a page that will give you all the
information you need about the LIX

ok i g L v B e

30, AR & VR .
P—— —— course Mango offers and the material
it onimninmeyrin Product Management it covers.
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Printing Services
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Courses
Learn rmore about our corse offerings !
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UX Intern

creatives based in Manhattan looking for
driven and like minded people to join our

amazing team.
Current Openings
Administrative
oy Office Assistant
Creative
Director of Sucess
Art Communications
UX Designer
Our Intern Program

Learn more about our wonderful interns, and become one yourself!
Information is available in each imernship position listing

Digital Production Intern
Strategke Planning Intern “

We are a great group of motivated

Contact  About us  Private Policy
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SCREEMN: Careers Page

This page will list all the current
opening at Mango as well as
internship opportunities.

1 current Opening

Clicking on a position will bring you to
a page with the job description and
reguirements.

Current Opening

Clicking on a position will bring you to
a page with the job description and
reguirements.




mango About | Work | Services ! Careers | Contact Notes
| - : i i SCREEN: Contact Page
| !
,|| -e ' o ’ This page will provide you will all the
' G i:'.' - contact information you need to get in
2 : touch with Mango and also a form to
submit your email.

v . | x
i =g . - oo .
] LR : . ; ‘ Map

This will be an interactive map that

will give you a better idea of where

; .". * o i : N the Mango office is located.
o J " | . - Email Us
The user will fill out this form then
Mango Concept +1678 9998212 click “Go!” to getin contact with a
mango@gmail.com Mango representative.

353 Lexington Ave #600

New York NY 10016 press@mango.com

Contact Us

Enter Your Full Name | w
[ Enter Your Email '

Contact Aboutus Private Policy |




Prototype

Desktop

https://projects.invisionapp.com/share/NJB55
Z7SE#/screens/227131133

Mobile

https://projects.invisionapp.com/share/BZB54
T7XU#/screens/227113438
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https://projects.invisionapp.com/share/NJB55ZZSE#/screens/227131133
https://projects.invisionapp.com/share/BZB54T7XU#/screens/227113438

Next Steps

e Consult Mango + Get feedback * Create a small “satisfaction survey” to

disseminate to users of the new site

More user testing on non-classmates

* Make slight changes to layout to

lterate
optimize flow

Launch Website

, _ _ * Analyze turnover rate (regarding new
Give admin updating tools - autonomy

customers)
with keeping their projects up to date
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Other Recommendations

* Flesh out course page and decide where that belongs on the site

* Have specific service and price breakdown that entice new customers
(connect this to automated email form for efficient response

turnaround)

* Establish a PR agenda and try to get website featured in as many

places as possible

mMango



Logo Redesign Consideration
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